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Processing of personal data through the use of the video surveillance system 

 

The Croatian Financial Services Supervisory Agency, Franje Račkoga 6, 10000 Zagreb, 

(hereinafter: data processing controller) is the controller of the processing of your personal 

data and can be contacted by e-mail at: privatnost@hanfa.hr, or by regular post at: Franje 

Račkoga 6, 10000 Zagreb. 

Your personal data are collected through a video surveillance system by recording internal 

and external surfaces of the building, including a part of the public space, and are processed 

for the purpose of monitoring entries to and exits from work premises or other facilities of the 

data processing controller and reducing the employees’ exposure to the risk of robbery, 

burglary, violence, theft or similar incidents at work or in relation to work. 

The video surveillance system is used for processing your personal data such as your figure 

images, biometric features (gait) etc. 

We process your personal data on the basis of the law and our legitimate interest. Your 

personal data shall not be processed for other purposes unless this is required for the purpose 

of compliance with legal obligations (e.g. submission of data to courts or prosecuting 

authorities) or if the processing is otherwise lawful pursuant to binding rules.  

Your personal data collected through the video surveillance system may be accessed by the 

person specially authorised by the responsible person of the data processing controller and/or 

another legal person we have authorised to provide supervision and protection services on 

behalf and for the account of the data processing controller. Authorised third parties may need 

access to your personal data if this is required or permitted by binding rules. Your personal 

data are secure at all times; the data processing controller has signed data processing and 

sharing agreements with third parties and carries out audits of third parties on a regular basis. 

Recordings obtained through the video surveillance system shall be kept for 3 weeks, unless 

the law prescribes a longer time limit for keeping data or if the recordings are used as evidence 

in court, administrative, arbitration or other equivalent proceedings. 

The following are your rights as regards personal data processing: the right of access, the 

right to rectification, the right to erasure, the right to restrict processing, the right to object and 

the right to data portability. If you think that your personal data protection rights haven’t been 

respected, you can lodge a complaint with the Croatian Personal Data Protection Agency. 

For more information on the above-mentioned issue feel free to contact our data protection 

officer by e-mail at: privatnost@hanfa.hr, or by regular post at: Franje Račkoga 6, 10000 

Zagreb, with the heading “Attn. Data Protection Officer”, or request information in our 

premises.  
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